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DETAILED ACTION 

1. The following is a Final office action in response to the applicant's amendments 
filed May 24, 2006. Claims 1 and 19-25 are pending, with claims 19-25 being newly 
added. Claims 2-18 were canceled. 

Response to Amendment 

2. The examiner has fully considered the amendments to claim 1 as well as the 
newly added claims 19-25 and they have been addressed in the art rejection below. 

Response to Arguments 

3. The applicant's arguments have been fully considered by the Examiner, but are 
not deemed persuasive. The applicant's arguments are based upon the amended claim 
language and the newly added claims and thus have been addressed below in the art 
rejection. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1 and 19-25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Walker et al (US 5,862,223). 

As per claim 1, Walker teaches receiving a request from a client (column 7, lines 
10-11, where the user produces a job request for consideration by an expert, whereby 
the request is deemed equivalent to a case as it performs an identical function in 
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substantially the same manner with substantially the same results.); assigning an 
investigator to the case, the step of assigning including: selecting the investigator from a 
list of preferred investigators, each investigator from the list of preferred investigators 
being identified by the client as preferred (column 6, lines 58-61 where the client selects 
the expert based upon the expert's qualifications, and whereby the act of the user 
selecting the expert based upon qualifications is equivalent to showing a preference), 
calculating a budget for the case (column 7, lines 11-13 where the job request includes 
a range of money the user is willing to spend, which would entail calculating a budget), 
and sending notification to the investigator requesting acceptance of the assignment to 
the case (column 7, lines 30-61 , where the Exchange sends out a message to the 
expert asking them to bid on the request/assignment); and managing the case on behalf 
of the client and the investigator by a case manager (column 8, lines 1-5: The Exchange 
unit acts as a case manager as it analyzes the information from both the client and 
expert and selects the bids that match the request, negotiates pricing and informs the 
expert of their hiring for the assignment.). Walker does not explicitly teach a "case", but 
rather teaches a "job request" which is deemed equivalent as it performs an identical 
function in substantially the same manner with substantially the same results. In 
addition, the term "case" in non-functional descriptive material as it does not impact the 
function of the invention. Therefore it would have been obvious to one of ordinary skill in 
the art at the time of the invention to use a "job request" in lieu of a "case" to provide 
means for classifying the type of work or information involved. 
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As per claim 19, it recites the same limitations as claim 1 and is therefore subject 
to the same art rejections. The web server is identified in column 13, line 38. The 
collection of databases is taught in column 14, lines 14-25. 

As per claim 20, Walker teaches receiving a case type profile indicating that the 
case is a reviewed case (column 19, lines 25-26 where the request or case is reviewed 
for clarity prior to circulating to the experts.). 

As per claim 21 , Walker teaches receiving a budgeted time and expense data 
from a case manager (column 7, lines 11-15 where the request contains a range of 
money the user if willing to spend or a budget for the request and how quickly it is 
needed or the timing of the request.); receiving actual time and expense data from the 
investigator; storing and comparing the budgeted time and expense data to the actual 
time and expense data; and automatically approving the actual time and expense data if 
they are less than the budgeted time and expense data (column 8, lines 40-46 where 
the expert informs the Exchange the job is complete and requests payment. The 
Exchange verifies the client is satisfied and executes the prearranged billing, whereby 
the client being satisfied would entail the time and money aspects of the request being 
within the agreed to amounts. The prearranged billing is equivalent to automatically 
approving time and expense data if they are within the budget as it performs an identical 
function in substantially the same manner with substantially the same results. The client 
has agreed to pay the expert if the request was performed according to the agreement 
and therefore if the results meet terms of the agreement, the payment is automatic). 
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As per claim 22, Walker teaches the step of receiving case information includes 
receiving a case type profile indicating that the case is a live case (column 7, lines 30- 
61, where the Exchange sends out a message to the expert asking them to bid on the 
request/assignment, whereby the request or case would inherently be live in order for 
the message to be sent out.). 

As per claim 23, it recites the same limitations as claim 1 and is therefore subject 
to the same art rejections. 

As per claim 24, Walker teaches enabling direct communication between the 
client and the investigator (column 9, lines 1-3, where the system allows direct 
communication between the user and the expert.). 

As per claim 25, it recites the same limitations as claim 19 and is therefore 
subject to the same art rejections. 

Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

7. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
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extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following art also teaches about case management: Brookes 
et al (US 6,950,801), Bedell et al (US 6,622,128), Arrowood (US 2002/0010614) and 
Mascarenhas (US 2003/0014427). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Linda Krisciunas whose telephone number is 571-272- 
6931 . The examiner can normally be reached on Monday through Friday, 6:30 am to 
3:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on 571-272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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